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FEANSINNB|HHRBN
Kingdom of Cambodia
I aNBSR (BBNHIIE
Nation Religion King

BRN BB MECIHMINIENBines

DRI
“WEHB.
National Commission for Consumer Protection
«“NCCP»
sRsnEmsgne
Secretariat
¢IERMAUANR (Complaint Form)
AAE AR ATUENH ( Consumer Data) AR SAAEARARY S S n/1eud (Business/Service
Provider Data)
1. (Name of Complainant).......................... | ifUls ( Name Business/Service Provider)..............
EUEMA (Nationality). ... | E0ENE (Nationality).....cooooovroveereererssssssssininn
HIBGWINS (AdAIESS) ..o HIEUWINS (AdIeSS) fuuveeeecieiecieecieeeseieene
U2 GIATE (PhONE) ..o TEUGIATE) (PNONE)... oo
EMaili .o EMaili e
IVSHANEMANULN/USHFRIRS: (1D/ Passport | IIUSHENNANUL/UBHEAIRS: (1D/ Passport
NUMDBEBI ..t e, NUMDBEI ...t

AR Sﬁﬁfﬂﬂ:ﬁﬁ ( Complaint Data):

muuTigeismidméSm/an (Date of Purchase and Transaction ):

[}

TN S8 SH/UIEUN (Name O ProdUCt SEIVICE): .......veeveeeeeeesareesesessseneessnssssseessssssssssnesssneee
{Uia ¢ ( Category): O mmﬁﬁﬁms ( Transportation Service) O §iAg8Aat ( elecom)

O gurumi Sh/UIAIR: (Food and Beverages) O ILnjL’IIHQ‘jUL@S G (Electronics)
O fdamin Shminsl (Health and Education) O 1§§jidJ (Others)

IBINAEAD U SONUABIR [FNWUENY yummehywiigng g ¢ Smamhiniyie 2
(Have you tried to resolve the complaint/issue with the business or service provider?)
O §1U( Yes) O 88U (No)

ghﬁmfnwmﬁm SN[ IRMAMSIAM 2 (If yes, to whom did you speak?)

aharngsmuincig ilhyuinn i iagaiR: I whywiAHA[RUHER

(If No, we recommend that you speak to management.)
phnidnSswsaniismigoaanuins:ig i ysinnsigganwminhisimsyna§sm
gisuhin H'J':ffﬁg R (If there is no satisfactory redress, we recommend that you write to the business or service
provider directly.)

9/ Mm



muutigeiRumnagnnsiimignnéskigimSyanagh ¢ m yiwhilgiiimiimanfugniuss

1INAHNA ( Date(s) you contacted the business/service provider to discuss your concerns)

3
k)

#G9 (Firsttme) i88(Day).....i2(Month)......... @ (Year) ...

(%
k) o

Agw 1 (Second time) i3 ¢ (Day)....... fZ(Month) ......... @j(Year) ............

(%

En E’n

BinagAIEMI¢OAGSHIFIMSEARARRE S m yrashitnwiinm (By what method did you contact

3

the business/service provider?) O §1 & f)(Phone) O ffjtﬁjﬁ( Letter) O 15§Ji I ( Others) ......cccouee..

IBIAEAMUMAMAJUANRIRIULG ? (Have you filed a lawsuit?) O @iU(Yes) O FSHU(No)

Tﬁmﬂﬁﬁﬁm srem?gig ?Are you represented by a lawyer? OWS(Yes) 0O Q’SH‘lS( No)

sy unuRficha]ahweyudiugn ymmuih bR agamns:
(In a brief statement, please describe the concern or complaint that you have, beginning with the date of
the first contact to the present.)

ARG | TAWUER Jume YAIMUIRIN I (Invoice, pictures or other evidences)
(Reference )

AIHS NS (AUTHORISATION)

SME/NNE O WUHNY(1do) OSWNHNYB(Idonot) UM SIUGAGERISMAULNY ShnAan

midgielypaiRugmsii yapdsmads plsmutankcims unimigiin mudurge g

miH S‘ffgj ﬁ NG J]U SIS (Agree with you for sending a copy of my complaint and related document to
the business I am complaining about or to any other relevant institutions necessary for the purpose of

mediation, investigation or law enforcement. )




SUSGUANUD nmﬁﬁmsgﬁﬁﬁf{ﬁﬁmggm@sghmﬁjunjmts:§ﬁLﬁufﬁiﬁmemmmn: W
8 S{RIM SU‘IﬁQﬁfﬂfﬂi Y ﬁi?jlﬁ (I'acknowledge that I am aware that all information provided in my

complaint is a matter of public record and it is not considered confidential. )

Sysmecnit nfbnsaunaiingmsgugsghmauahisiamEsgimaniss 4

(I confirm that all the information provided in my complaint is true.)

TR YU AN (Name of COMPIAINGNT) vvveeeeeeeeeveeeeeeeeeee e eeeeeees oo
MUUTige (Date) iG& (Day). .. ........i8(Month). ... ........@(Year). . ...
N[V B1(Signature ) ..o

NLU]{IU[,S,U]SNU:‘E%Q 1026 (Complaint Number)
FOR COMPETENT OFFICIAL ONLY

1N :61] 9 UENAIUANH( Name of Offcial NI (Signature )

Receiving the COMPIAINT ) ..o | eereiiiiieieee e e e s e e e e e ee e

m EUU?TQ GISAIG %mmﬁjUﬂ:ﬂ % ( Date of Receiving Complaint):

158 (Day)...n... i2(Month ). gi(Year)..coo....
muuligsismumuahas S5 ( Date of entering in Database)
158 (Day). ..coooe.... i2(Month)...oo....... gi(Year). ...

[UIA SIS MAJUANN(Type of Complaint):
O ﬁ‘gﬁ]imiaﬁtLﬁLmﬁ'j (Consumer Protection) O ﬁgmumqpm (Halal)
O AgMITURRTUIRY (Competition ) O I§j#1 9 (Others)

muuTigeiRumsASapmwiumsMIuNmSL (Date reviewed by Chief Of Bureau)

k) o

i0G(Date).......... f8(Month).................@(Year) .............

(%

Dle

ANRY iy fiiﬁLSHtQ‘ﬁ&‘ ¢luUSH (Responsible Investigating Official )

NRIVIURH[FIGUHRAGUUSA
(Sign by Responsible Inverstigating Official )
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D BSRN (6IBENIE
RO TRET
— RIBSENHIBRNSHES
© b% B?ﬁﬁ?ﬂ”l (Complaint Form)
EITNUYATINAT (For Consumer )

_...__..._ﬁ_...‘_..._
TNESIY SHSIY 2o snsseneseesns HIIHENAIE $ereeeersssssnsseeessssssssssssenessessees F K-
HBIUT Zorereeeesvnsesssssssssessssssssssesssssssesssssssesssssessessssssssessens R I
HUBIUIENS 2.eveevrereseeesssesssssssessesssesssssesessesessssessssessosssssesesesssssssesseesssessssesessessessssnesesssseessesesses
FITBIU 2.eeereeesesneeessssseseesssssssessnsssssnsessens TUBGIETL] 2uvrrrsrresessessnssssmsssssesssesssssesssesssssessssesesne

9 sithunniahitaiyh ylidhimiug
nyr O ug O Bugaysugnamoymusinandsmagudhhahituensfiltays
VgAML iving v grrunavsitugaiiah:
mifnghunugnis:mumsimapih:pnuwtiwyisi?
U0 8smu - 1i@iayuminaanisiiig i unmhywih
G. aegmfima
n. gaidimesiuhgrassiassinigs O
2. HAOHS yrivUisitumsinwupudigihuaiie O
¢. shugygmiunhisipim siieinighiishie)altge ?
U [ 8smu (- 18nuauminaamisiiisiuamyw
0. Afmnsuadfhitugrchiish (udsifnsyumivanhywsihnmiiumadsne
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	២.៣.១ ការទទួលខុសត្រូវផ្អែកតាមការលក់ទិញ
	២.៣.២ ការទទួលខុសត្រូវផ្អែកលើអំពើអនីត្យានុកូល ឬបទប្បញ្ញត្ដិដោយឡែក

	២.៤ ការទទួលខុសត្រូវផ្នែកព្រហ្មទណ្ឌរបស់ធុរជន
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