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— AIDA . (Attention-Interest-Desire-Action)
— RPO : (Recruitment Process Outsourcing)
— CR . (Campus Recruitment)

— GPA . (Grade Point Average)

— PDP : (Personal Development Plan)
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HISTORY

DAMCO

C.W.H. van Dam founds the freight
forwarding company C.W.H. van Dam & Co
in Rotterdam, The Netherlands

The Rijnvaart Maatschappij Damco
emerges out of CW.H. van Dam & Co

1988

Damco becomes part of the Royal Nedlloyd
Group and is renamed Damco Maritime

Nedlloyd merges with the British P&0O Containers
Ltd. into P&0O Nedlloyd, Damco Maritime is
rebranded to Damco Sea & Air four years later

MAERSK

A.P. Maller and his father P. Maersk Moller
start a shipping company in Svendborg,
Denmark

The A.P. Moller Meaersk Group establishes
consolidation services in the Far East under
the name Mercantile

Meersk Group acquires parts of the US
shipping line Sealand, including Sealand
Logistics

Mercantile and Sealand Logistics merge
under a new name: Maersk Logistics

1977

1999

2000

-
[
T
ap

‘including Damco Sea & Air

Global Logistics (PacNet)

- P&O Nedlloyd is acquired by the A.P. Meller Maersk Group,

' Damco Sea and Air and Maersk Logistics merge under the
“current brand name Damco, headquartered in Copenhagen

”‘Maersk Distribution Services Inc in the USA is transferred
“into Damco and renamed Damco Distribution Services Inc.

| Damco acquires the Chinese air freight forwarder New
“Times International Transport Service (NTS)

- Damco acquires the Australian forwarder Pacific Network

| The Damco headquarters relocate from Copenhagen to its
“current location in The Hague, The Netherlands

‘Maersk Group combines logistics-related activities into a
“'-new Transport & Logistics unit. Damco forms one of the 5
;-pillars of the unit, together with Maersk Line, APM
~Terminals, Svitzer and Maersk Container Industry
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1.3.1 Global Vision and Mission

1.3.1.1 Our Vision

We create opportunities in global com

1.3.1.2 Our Mission

We will fulfill our vision by:

.

Truly understanding our clients and their business

Offering second-to-non freight fommrding and supplv chain solutions
Being profitable - and delivering sust:

Continuously Mnclng m.m hm’ fficiency
wﬂg our collea,




Employee Handbook 2011

PART 11
VALUES AND CULTURES

2.1 Constant Care

Take care of today,

What “Constant Care”

R'leym:‘forbmonnw

as a core value
Forward thinking, planning and execution

Being informed, innovative and seeking out new ideas

Looking for changes in the environment

Proactively moving forward, striving for higher levels

Benchmarking against the best-in-class

Timely and appropriate attention to detail at the appropriate level of the
organization

Thoroughness

Acting with sense of urgency

Balancing opportunity and risk management

Appropriate risk identification and management

mrsuﬁ?ﬁﬁnum improvements in health, safety and environment (HSE)
and security

:an as a core value

WWmn, no effort to great”

P




Handbook 2011 mI m
+« Being invisible
« Not being confident \

2.3 Uprightness

cmploy€e

oOur Word is our bond

What “Uprightness”
Honesty and accountability
Openn‘ess about the good and the bad

Speaking your mind in the debate, but backing the decision

Having the personal courage and i {
High ethical standards integrity to take the tough right decisions

Being trustworthy
|F;aurness, decency and respect for others
ocus on the company’s agenda first, not our
N th A rsonal
Our reliability—can rely on us doing the right t%eing yoar s

as a core value

What "Uprightness” does not mean

Not re-evaluating decisions £ RISHTE Vel

Second guessing decisions

Blaming others

Being ‘smart’ in the negative sense

Being self righteous

Being naive

Not standing up for what you think

Asking or paying people to do what they are not supposed to do

2.4 Our Employees
The right environment for the right people

What “Our Employees” means as a core value

Attracting and retaining the right people, building the right team

Providing opportunities for continual development

Rewarding performance, promoting for potential

Fairness and mutual respect

Responsibility and care

Loyalty and commitment to our Group

Two-way communication

Embracing diversity

Creating a motivating environment where our people enjoy working and

having fun together .

What “Our Employees” does not mean as a core value
Guaranteed employment or promotions

e Taking the easy option
e Employees as just an asset
« Clones

2.5 Our Name

The sum of our values, passionately striving higher
WrmnmuIMWUe X
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Test 456
. No later than 3
Only :
HR Use Damco (Cambodia) | Months
REQEI\Cy CD!‘anex.A_ 298 Mao T 1a) Itd,,
T se Toung Bivd, Phnom Penh, Cambodia
©(855) 23 727 800, Fax. (855) 23 424 706
WEbSile www.dameo.com
CATION EORG ian =
e
¢
PERSONAL BACKGROUND
B e ¥
ner.
] . =
US| O-Single | 0-Married O-Divorce
JIeRder| O-Male O-Female
P-Molfer—- o= T i R M T e e T
G é (es “Nc %&Wﬁaf‘ﬁnd 'Offé] ,g‘
PN rirg s < : R ROt e RN 5
rname......... His/Her Position.................___
ername......... SR s e R s His/Her Positi
: T Z YT lissr e e Y s TS Fo
Sae IR DaCOAR: 1 B yes, When and What kind of posi
A N R TS e b , : ' 4
7 N Position
2| (Name of agency )
w do you know this vacancy? 5 S I S o e e S e S I IS )
B e e i A i s S S e e e
"AMILY INFORMATION
In English In Khmer
TIONAL BACKGROUND — e R
3 ;,;:57.,‘-'-"{.‘-:;,‘*“.&‘ : shool)
e (RS S 7By

oY or oN
oY or oO-N
o-Y or o-N
o-Y or o-N




< that you are

S detai of COUCE

y uraliﬂﬂ

School Name Location (city & country) _______Qﬁ‘i@ﬂﬂ@—-——“_‘ "’/E///
——_'__-——‘_—__._—__-/

_‘_—_____________________-/

RAIN COURSE ATTENDED

R R B U, o e
2Cl 0 : I"_e'g%_gﬂf ﬁ'-an{inm S

G E

E

Language E{G|F]

Duration (From-To)

8. DECLARATION
| certify that all information | have provided above is ate

true, complete and et .
any false or withheld information on this apmm:t? best of my knowledg
. : 4 Jm mu‘m !d




O DAMD

stay ahead

_ Job Vacancy
Air Pricing Associate

¢ 1904 in Denmark Since then, the Gro i
v - : : arK. n, up has grown into th
ishipp.ﬁ%%:ogzgcsapgt?:;tc_ler In the world. Drfnmco IS an independent company undger the Danis;r(\e llv?argili
grg;:;;ss group 1es includes: Retail, oil & gas, tankers & offshore, terminals and container

 The company was represented in Phnom Penh since 1993 as Mercantile, and in 2003, it was changed
Maersk Logistics with commitment to grow in Cambodian market. With the group’s growth and

iness needs, Maersk Logistics was later re-branded in September 2009 to be known today as

co Cambodia Ltd,.

focusing on providing second to none logistics solutions to our customers which include:

port Export Logistics

housing and Distribution

and Air Freight Forwarding

s Clearance and Inland Haulage

‘alue Added Services

dynamism of business in Cambodia, we are searching for suitable candidates for the position
cing Associate (1 Position).

related to Air product and will involve all the file management & operations activities
ng.

to act as the owner of the job file and will also be responsible for creating &
documents in the system. This role will need to closely coordinate with .
sration, program managers as necessary to ensure that best in class service is

\g activities under file management for the customers under purview.

_communication with customer service in case of exceptions.
;*man'gs in Carrier bookings & query resolution
x ?- ent : ed/ Lot up)

ery resolved/ follo : _ :
Vi ugl!": customer query resolution and exception handling
-s with carriers, obtain rates and maintain tariffs
e pr sea, if any _

e Customer service / Customer

o s to f[?:m - operation team/ finance department




cations and Requirements
gachelor degree in Business Administration or equi
: > quivalent
At least 2 years’ experience in a large operations / cust Vi ms with minimum 1
4 : ] omer service teams with minimum 1
year ex;:lerr:esr_'tvce ||Er|:n tlr_lehLoglstlcs sector with Air Operations experience e
. Comprehensive English communication (Mandarin L ici ]
R o) ( anguage Proficiency is an
puter literate especially Microsoft Excel and Outlook.
ellent communication skills and the ability to communicate confidently

yualifi

nized whe_n working under pressure ;
gether with others in the business unit to achieve results, fosters teamwork

jill be considered in orders until the position is filled. If you fulfill the basic
ou will be invited to answer 2 assessments, a logical indicator and a

ent.

re requested to apply via www.damco.com -> Career -> Job
es-> search vacant position -> Select “Cambodia”

ruitment process, kindly visit
r/iob-opportunities/recruitment-proce

uitment@damco.com

A (3™ Floor), near Intercontinental Hotel,
. Tel: +(855-23) 96 56 68, Fax: +(855-23)
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